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NISHCHAL GOND

PROFESSIONAL PROFILE
AI Specialist & Full Stack Engineer with 3+ years delivering production LLM systems, voice AI agents, workflow automation and data
platforms. Currently the sole developer at Luxury Properties Hub (LPH), Dubai, taking systems from requirements with business teams
through to deployment, monitoring and support — AI calling agents, n8n pipelines and a 40M+ record property data engine.

CORE TECHNICAL SKILLS
AI & LLM Systems: OpenAI (incl. Realtime), Anthropic Claude, Amazon Bedrock, Ollama, LangChain, LlamaIndex, LangGraph, RAG,
Agentic Workflows, Prompt Engineering
Voice AI & Telephony: Retell AI, LiveKit Agents, Telnyx SIP & Voice API, Real-time Audio Streaming
Automation & Integrations: n8n, Webhooks, Google Sheets API, Microsoft Graph, Brevo, Chrome Extensions (MV3)
Data & Databases: PostgreSQL, MongoDB, FAISS, Python ETL (pandas), Entity Matching & De-duplication
Languages & Frameworks: Python, TypeScript, JavaScript, Java, FastAPI, React, Node.js
Cloud & DevOps: Docker, Easypanel / VPS, AWS (Lambda, S3, Bedrock), CI/CD (GitHub Actions)

PROFESSIONAL EXPERIENCE

AI Specialist | Luxury Properties Hub (LPH), Dubai Jul 2026 – Present

Software Engineer – AI/ML | Anvaaya Healthtech Pvt Ltd Nov 2025 – May 2026

Full Stack & AI Developer (Freelance) | BTB Academy May 2025 – Mar 2026

Backend & AI Assistant Developer | Remote — Client Projects, Dubai & India Jan 2023 – Aug 2025

SELECTED PROJECTS

AI Voice Calling Agents — Retell AI, LiveKit, Telnyx SIP, OpenAI Realtime, FastAPI, n8n

Property Ledger — Real Estate Data Engine — Python, PostgreSQL, FastAPI, React

Sales & Marketing Automation — n8n, Claude API, Ollama, Microsoft Graph, Google Sheets, Brevo

WhatsApp Web Chrome Extensions — TypeScript, React, Vite, Chrome MV3

Bulk Image Processing Pipeline — Chrome Extension, n8n, AI Image Models, Google Drive API

Custom CRM Platform — Full-stack web application

EDUCATION
Bachelor of Engineering (B.E.) – Computer Science & Engineering Graduated: July 2025
East Point College of Engineering & Technology, Bengaluru (Visvesvaraya Technological University) · CGPA: 7.66

Own the full delivery cycle for every in-house system — requirements, architecture, build, release and support.–
Run the self-hosted production stack (Docker, n8n, PostgreSQL) with logging, retries and alerting so unattended jobs fail safely.–
Scope, demo and roll out automation with sales, marketing and management, with docs for non-technical users.–

Integrated an AI chatbot improving response time ~35%; built AI modules improving data accuracy ~25%.–
Led an architecture migration that cut page load time ~40% and supported AI adoption across teams.–

Built a trading academy platform end to end — CRM, LMS, PAMM portal and trading journal — with live MT4/MT5 WebSocket feeds.–
Shipped iteratively with the business, adding modules, broker integrations and UX improvements as the academy grew.–
Built an AI investor-outreach pipeline (Anthropic API) and role-based PAMM module with automated profit distribution.–

Built 3+ AI-assisted client platforms using LLMs, RAG pipelines and vector search, deployed as containerised services on AWS.–
Delivered secure REST APIs (JWT auth, validation, rate limiting) and documentation for client handover.–

Built outbound voice agents calling back US investors and owners, with per-lead variables and transcripts, summaries and sentiment
written back to the sheet.

–

Engineered a Telnyx ↔ OpenAI Realtime media bridge in FastAPI to cut reply latency, with call windows and webhook logging.–

Architected the core engine — field mapping across 1,700+ source files, owner/unit matching and de-duplication — and built the
pipeline loading 40M+ records into PostgreSQL.

–

Built a React dashboard (search, ledger, batch explorer, analytics) so non-technical staff can upload raw files and get clean, deduplicated
data.

–

Personalised outbound email pipeline: LLM output validated as JSON before sending, with sheet-driven eligibility, test mode, status
write-back and duplicate protection.

–

Automated agent deal tracking (WhatsApp → n8n → ranked leaderboards) and AI-made branded social carousels.–

Property Intelligence: classifies incoming developer brochures, price lists and job applications into a factsheet queue.–
Group Cleanup: bulk offboarding across 100+ groups, with identity matching, admin safeguards, live verification and an audit log.–

One-click capture of a full image set from a page, queued into an automation workflow for batch AI processing and automatic delivery of
the finished files to a shared Google Drive folder.

–

Designed and built a CRM centralising leads, client records and follow-up reminders, replacing manual spreadsheet tracking.–
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